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ATTENTION ! It is the installer’s responsibility to ensure that all of the fasteners (including preassembled) are tightened before operation of the motorcycle.

WARNING

No motorcycle manufacturer has approved or endorsed trailer hitches. Use of a trailer or trailer
hitch on any motorcycle may void your warranty and may increase your chances of injury or
accident situation.

Denray is not aware of any current state of federal guidelines for pulling a trailer with motorcycle.
We suggest when pulling and loading a trailer do not exceed the motorcycle manufacturer’s Gross
Vehicle Weight Limits. Denray trailer hitches have a MAXIMUM tongue weight load of 50 pounds.
Tongue weight must NEVER EXCEED 10% of the gross trailer weight including all contents and cargo.

Motorcycle performance is always affected by adding a trailer to a motorcycle. Always ride in a
conservative and safety conscience manner when towing a trailer with a motorcycle.

Extra distance must be allowed for stopping, and a slower speed must be used when cornering and
in inclement weather. The motorcycle and trailer combination is now longer, so allow more passing
distance. Reduce speed when traveling downhill. Use extra caution and don’t exceed your riding
capabilities.

RECOMMENDATION

We recommend a visual inspection at the hitch to prevent breakage. After a few years of use it is
also strongly recommended to check the tightening of the bolts and to rigorously inspect the
materials.

LIMITED WARRANTY

¢ Denray warrants that any hitches, shall be free of defects in materials and workmanship for a
period of one (1) year from the date of purchase by the consumer.

e The trailer hitch must be properly installed, maintained and operated under normal conditions.
Denray makes no warranty if a Denray hitch is used in applications other than intended or if it
has been modified.

¢ Denray makes no warranty of any kind in regard to the installation if not done by Denray's
professional.

e WARRANTY VOID if hitch is used with any adaptor for one wheel trailer or any kind of
coupler not sitting on the ball. Hitch have been developed to work by pulling not torsion on
sides (left to right pivoting).

RETURN

Call our service to request an authorization form. Please put the authorization form fulfilled
and approved by Denray in your package. Any hitch found to be defective and/or impossible to
install, even if listed to be the right application, will be free of restocking fee. (proof of
inappropriate installation requested by e-mail). 25% restocking fee will be charged on some
returns. All returns are subject to inspection before determination of credit. No hitch will be
authorized for return after 30 days of invoice.
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